
Malmesbury Tenants & Residents Association General Meeting 
 
Date: Tuesday 27th November 2018 
Venue: Caxton Hall Community Centre 
Guests:  
Linda Sung - Neighbourhood Housing Officer, THH  
Robin Sager - Housing Regeneration Team, THH  
Yasmin Aktar – Community Partnership Officer, THH 
 
 
Linda’s information: 
� Harris House – letters were sent to residents on 23rd Nov asking them to pick up their keys 

before 14th Jan. There were complaints that the door was already locked so the caretaker has 
now prevented it being locked until that date.   

� Whitton Walk – residents have complained that there’s a lot of litter in the nearby car park 
however the Neighbourhood Action Plan budget is overspent.   

� Map of blocks - a quote has been obtained for putting up maps outside the blocks.  However all 
works, including putting up maps, have to be consulted on with residents before being 
implemented since leaseholders would have to contribute to them financially.   

 
The following questions and comments (in orange) were made by individual residents present at 
the meeting, and answered / responded to (in blue) by either Linda, Robin, or Yasmin.  Not all of 
the comments may have been captured. 
 
QUESTION: Can we get a breakdown of what the Neighbourhood Action Plan budget has been 
spent on?  
ANSWER: It’s been spent on painting, anti-social behaviour (ASB), and a vandalised door entry 
system which needed its locks repairing.  Residents are encouraged to report any anti-social 
behaviour to Tower Hamlets Homes (THH) because THH need a log of complaints before they 
can contact the perpetrator. 
COMMENT: A resident complained that his anti-social behaviour complaint wasn't logged.   
RESPONSE: Columbia Road’s Tenants & Residents Association (TRA) have set up a committee 
sub-group who use a WhatsApp group with their ASB Officer on it to report ASB issues, and that 
forum works well.  Malmesbury TRA could do the same thing for reporting issues in future.   
COMMENT: A resident said they had never seen an ASB officer on the estate.  
RESPONSE: Malmesbury TRA has a Safer Neighbourhood (an initiative for local community 
policing) representative.  If anti-social behaviour is a priority for the TRA, we should directly 
contact our dedicated ASB officer.   
 
 
QUESTION: Why is it not possible to have the caretaker’s help to put up fairy lights at our festive 
party? 
ANSWER: Because of Health & Safety issues, any job has to have a risk assessment done, and 
besides this is not within the remits of the caretaker’s job.   
RESPONSE: We can apply for the “Inspiring Communities” fund to help with things like this.   



COMMENT: We can get membership of the Council of Voluntary Service (CVS) -  
https://thcvs.org.uk/about-tower-hamlets-cvs.   
RESPONSE: We can get a dedicated case worker to help our TRA with fundraising.  There is the 
Resident Resource Centre at Raynham House on Massingham Street 
(http://www.towerhamletshomes.org.uk/Get_involved/Residents_resource_centre/Residents_Res
ource_Centre.aspx) where we can use printing and IT services, as well as book meeting rooms.  
Yasmin is the contact for that Centre and she will email our TRA with further information.  
 
 
QUESTION: Can Malmesbury MRA have a monthly meeting with you when it’s convenient for 
both parties?   
ANSWER: The monthly estate walkabout occurs at a fixed time, the first Wednesday of every 
month.  Other THH officers also attend the walkabout so we may miss out on their input if we 
change the time. 
[A discussion then followed about a potentially convenient alternative time of the meetings for both 
parties.]  
RESPONSE: Linda agreed that the timing of the monthly walkabout could be moved to 9am on 
the first Friday of every month in future.    
 
 
COMMENT: A resident said there was not much availability for Malmesbury MRA to use Caxton 
Hall for its committee meetings because the building was used so much by others.  
ANSWER: Caxton Hall is council-owned so a TRA can hire the venue free of charge.  Yasmin will 
send an introduction email to our TRA so we can liaise with Malmesbury Community Projects 
(MCP) directly about using the space.   
COMMENT: All of the current council leasing agreements are coming to an end.  There is a new 
policy meaning that leases will be set up for 3-5yrs for current owners at the full market rent.  If 
Caxton Hall’s current leasee - MCP - can prove it is using the hall as a community asset then they 
can get an 80% discount on the rent, and if they can prove it is used by a TRA then they can get 
up to an extra 20% discount.   
[A discussion then followed about whether the TRA could be the new Caxton Hall leaseholder.]    
COMMENT: Responsibility for paying a 3-5years lease at full market price may be daunting to 
many TRA committee members.    
COMMENT: There’s a legal question as to whether a TRA with a yearly changing committee 
could be a leaseholder.  Yasmin suggested we observe the different models of ownership, weigh 
up the pros and cons of each, and then assess which is the best model for our TRA.  There is no 
rush to decide.  Another option is that one of the old caretaking offices can be renovated for our 
use, she can put our TRA in touch with the people to speak to about this.   
COMMENT: A resident said they thought MCP’s accounts were not up-to-date, that they have a 
murky past (as a front for the Respect party), and that they need due diligence applied to them to 
see if they have fulfilled their funding obligations on the grants they’ve received ie. that the local 
community has benefitted.   
RESPONSE: Yasmin will tell MCP that they have to allow our TRA time to schedule meetings at 
Caxton Hall. 
 



 
Yasmin’s information: 
� A TRA’s priorities are #1 housing and #2 community development. 
� Malmesbury TRA needs to find out what its residents want in their local community. 
� We can attend the THH Premises Forum meetings which provide up-to-date information on 

developments.  Yasmin will send our TRA the contact information.  There is official TRA 
training for committee members and residents. 

� Once Malmesbury TRA has its bank account set up, Yasmin will send our TRA the THH annual 
grant application form.  Every year we will need to provide all our receipts alongside our 
accounts. 

� There will be a Christmas celebration on Roman Road featuring Santa’s grotto: 
https://www.towerhamlets.gov.uk/News_events/2018/November_2018/Christmas_celebration_
to_bring_Roman_Road_West_community_together.aspx 

 
 
Robin’s information: 
� Housing need - there is a huge waiting list for houses in Tower Hamlets and officers have been 

investigating where new homes can be built.     
� Heylyn Square - has been identified as a location for new housing, and there have been a 

couple of drop-in consultation events on the proposals for the development.  
� Architects’ proposals – these include: 1 to 3 bedroom flats, retention of the square area, 

knocking down the existing shops and replacing with either a flat or a retail space. 
� Planning application - has been submitted covering two options; either (i) 32 new homes and a 

retail unit, or (ii) 33 new homes.  Nothing has been approved yet.   
� Process - following the recent drop-in consultations, technical checks are conducted to assess 

the impact on the people in the surrounding area.  There will probably be a further drop-in 
consultation in January.  No building work can be started until the council has reacquired the 
shops plots.  

� Parking - the new homes will have no parking spaces, but if a current tenant is moving into one 
of the new homes they can take their existing parking permit with them.  The current car park 
will be turned into a kids play area.  The intent is to find somewhere else for the existing car 
park users to park.   

 
QUESTION: Can the thinking behind the proposals be made available?   
ANSWER: The architects will be available at the January drop-in consultation.  All of the homes 
will meet the Mayor of London's design standard.   
 
 
QUESTION: Could we have a community space in the new development?   
ANSWER: Our comments will be taken into account as part of the consultation.  It’s worth 
considering whether the residents who will live there will want a community space on their 
doorstep (potential for noise), and also whether the space would be large enough as a community 
hall.   
 


